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Enclosed -are your Updated Identification Cards (ID) for you and your family from the Wisconsin Electrical Employees
Health-and Welfare Plan {the“Fund”). If you need additional ID cards please contact the Fund-Office at the number above
orsend an email to fundoffice@weebf.org and put (D Cards.in the subject field.

Only the Participants Name and ID-number will appear on the cards, no dependents. If you live in Wiscansin, !llinois,
Michigan, Minnesota or lowa your Prefix (lettérs before your number) shouid be WZBWEE. If you live in any other State
then your Prefix should be WNGWEE. Please double check your new ID cards and notify the Fund Office immediately if .
incorrect. Possession of this ID-card does NOT guarantee eligibility for benefits,

Please also note the New Provider Portal link on the back of your ID card, This fink, providers.weebf.org, allows a Health
Care Provider to sign in 24/7 and check’ your eligibility, benefit coverage, deductible and out of pocket amounts paid to
date.

The Fund has updated our website, www.weebf.com; and will continue to upgrade the 's'ite'-g_radual}ybver*the-.n'ext several
months to eventually allow the filing of Flex Reimbursément requests, address changes, upload. documents and forins
directly to the Fund Office.

Notice of Summary of Material Modifications to the Summary Plan Description Booklet dated January 1, 2017
concerning material benefit changes for participants in the Wisconsin Electrical Employees Health and Welfare Fund
(the “Fund”).

Please be advised that the following benefit changes will take effect.

o EffectiveJune 1, 2020 the Trustees has approved to implément Anthem’s Behavioral Health option of LiveHealth
Online for In-Network Providers at $0 co-pay. Please refér to the enclosed flyer for more information.

‘e Effective June. 1, 2020 Dental claims will now be filed directly to Anthem Dental Blue Network offering you more
discounts and savings.

e Effective May 1, 2020 the panoramic dental radiographs are payable at 100% once in-a 60 consecutive month
period,

e Effective May 1, 2020 intra-oral x-rays are payable at 80% undér the. Comprehensive Dental Plan (no longer
covered under the Preventive Dental Plan).

Reminder: Effective June:1, 2020 the temporary benefit coverage for In or Out of Network NON-COVID-19 diagnosis
telehealth/teleconference/virtual visit charges will no longer be eligible for benefit payment UNLESS you are. using
LiveHealth Online.

Please feel free to contact the Fund Office at the number shown above if you have any additional questions.
Sinceraly,
‘Wisconsin Electrical Employees

Health and Welfare Plan
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)nline Psychology

Have a video visit with a psychologist or licensed

therapist in just a few days
‘LiveHealth Online Psychology — quick, easy and private

If you're feéling stressed or anxious.or you're just having a
tough time, It's okay to ask for help. And with LiveHealth
‘Online Psychology, talking to someone is easler and more
convenignt than ever, You can have a video visit with a
psychologist or licensed therapist fram your hame, or
‘wherever you have internet access. Curt'up on the couch
orfind a quiet spot on the porch. Just download the free
LiveHealth-Onling mobile app or visit
livehealthonline.com o a computer with a webcam, to.
‘get started. It's frea to sign up, gnd video visits are
comple‘tel'y private and confidential, Most of the fime, youi
can have a video visit with.a psychologist or therapist in
seven days or less.* This-may be faster than waiting for an
-office visit.

Make an appeintment that's convenient for you

1 visit livehealthonfine.com or use the mabile app
to create.an acgount orlog in,

2. Select LiveHealth Online Psychology for a video
visit.

3, Choose froma _IIst,o‘f'avalI’a_ble'_psyc_h'ulbgistsa'nd
licensed theraplsts,

4, Sef up-a day and time for your visit,

Of you can'schedule an appointment by calling
1-844-784-8409 from 7 a.m. to 11 p.m. ET or PT,
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your first visit

After you schedule your appointment, LiveHealth Online.
will send you-ah appolatment corfirmation. Visits usually
last about 45 minutes and you'll see your cost for the

-segsion before it even starts.

LiveH_ea_Ith-On'line Psychology can -heip with
conditions Nke:

& Stress.

@ Anxiety:

o Depression

o Relationship or family issues

e Grief

e Panic attacks

a Stress from coping with an iliness
o Substance abuse

Keep in mind that psychologists 2nd therapists using
LiveHeaith Online do not prescribe medications..




Usinig LiveHealth Online, you can have a private-and secure
video visit with a board-certified doctor 24/7 on your
smartphone, tablet or computer with a webcam, It's a quick
and easy way to'get the care you need with no appointments
or long wait times.

Anthem.

BlueCross BlueShield

LiveHealth'
N E

O N L i

SSIEAMUMENARS. M vRODO31LT

When your own docter isn't available, use LiveHealth Online
if you have pinkeye, a cold, the flu, a fever, altergles, a sinus
Infection or other commion health condition. A doctor can
assess your condition, provide a treatment:plar.and even
send a‘prescription to your pharmacy, if it's needed.’



How to get started

Rather than-watting to sign up when you're not feeling well; register today so you're ready for a visit when you need orie.
To sign up, visit livehealthenline,com or download the free: LiveHealth Online app to your mobile device, Next, you:

1. Chogse Sign Up to create your LivéHealth Oniitie account. 6. For Health Plan, in the drop-down box, select Anthem.
Then enter information like your name, email address, date 7, For Subscriber ID, enter your identification number, which
of birth and create a secure password. is found on your Anthem member 1D card. Select Yes if you

2. Read the Terms of U’Se’--a_n_d check t_he-‘box‘ 1o agree. are the primary subscrlber orNo |fyou are hotthe primary

3. Choose your [6tatioh in the-drop-down box of states: subsgcriber.

4. Enteryourbirth date and choose your gender. 8. Insert a service key if you have-one. If you don’ thavea

5. Forthie question “Do you have insurance?”, select Yes. Be service key that's-OK, this Is optional and not required to.

sure to have your Anthem-member D card handy to register.

compiéte your insurance information. If you choose No, 9. Selectthe green Finish button.
you can.still-enter your insurance information later.

Your account securely stores your personal and health information

You can be _con'fid_ent knowing you can easily connect with dactors when you nead to consult about certaln conditlons, share your
health history, and schedule online visits at times that fit your scheduie.

How to use LivéHealth Online for a video visit with a doctor

start -
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finish
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Veidfy your-msuancs. Copay ar your Constitationwith. Doctordiagnoses Conversation Tlam is sent lo
infirmatinon. pertentage of the hoard-cartifiad patient. If niedicine  summaty is storaddin Anther,
£ost prigessed by foctns within Is preseribied, itis ~ your personal
oragi card.. miniites, seni fo your selected  LiveHoalth Ontine

pharmacy:! atroiinG

Questions:about how to use LiveHealth Online?

‘Call toll free at 1-888-LiveHeatth (548-3432) or ernail help@Ilvehealthonline.com. if you send us an eniail, please include your name, gmail
-address and-a phene number where we.can reach you,

1 éresalption weallibly b defined by ahyelckan Judgiveit and ztale fogiialing, Visil the humu pagenfivenezNhenling com by View e senice maplrf.nali
H Sefet a duelor lleanized 1o practice i1 he stale where yo'te ph]-slnall‘filmlzﬂ |ma1 nm:tnr i 3geing annlhemallsnl rau canchoase Lo g,u (i@ 2 e wAlling Todi o7 San ekl aibther mtnrwnm avallitle @t that medenl,

lmHeaIlh Qriline Iy Ihe \eade mame of Heahlh Manage'nent tamaration, 2 separate conpany pmmmg Yelsheateh Services on GRbEHT of Amthem.

i!,mrre‘a TegE g e wvmge that ceplements your Medicass beneflis, ywramplnyerspnnsnm hiabth pla iy aet inchuda nn'namge fnmr&ne st ming Lrveﬂuaith Online, Check i plad decuments for detells, \'uu ran i use Lh'afnaaru] Qnlina, g you rrs‘ay have tn pay the Rl

cast of 4 vigfL. Qrting visits ufing LiveHeshh Oxling may not be awmad bnnsﬂ! Jar MRA aad HIA+ membecs,

ﬁnIhEm B Cross and Be S!uamc thadrade nama nf‘in Colarato: Ratky M.uur!tam Hospital and Medicyl Serrz, Iru'. HMI:I products LndaraTitie: by H Caloradn, bne: Coges of Coloradn ietwark access phans are avadable b1 reqiest fim membsr services ar an ba thtalogd by gelagt

BrE, NG I Mfiar: Health Prans of Kentachy., in, bn Keaine: Antiem Health Plam nfMaIne,ln:,m Mezspuri {actiding 3 cuumiﬂsm the l(arnasm\rarea? RIghLCHOICE®

unnsgmcare e ARITL Healnnrmare‘umman:e LCompany HALIGY, ml‘wnﬂhmumlm RT WA y HALIG ard MMG 1, 10, RIT 460 CSrTa 3112 vites

Tor seitfunded pdars and by gt undevisrite BEAZAIE. In Nevarta: Rocky Mountain Bodpitst and Metital Sariice; T2, A0 prrduals undﬂ:wnlmnhy MO Caokaree, e, dsa HEAT Nevada, [n e Hainpshira: Anthe Heah Plais of Hew Hampshive, Inc.; HW0 plam e admnutmdh}l Anthem.

Heafln Fians of New Hempehire, Int. and undeswTivten by Mavthew Thormton ezt Pla inc. b Gt tm'nmylmmam Crsmpatry. I Yirgiria: Acheen Heaih Bl of Yirginla, Inc, trades as Antem Bive Gross 2nd Bhve Shiekd mﬁgmls.andmem area s 2 of Virginia exteqt for the Gty

analrf:u,thz‘Im offlenna, and e arek easl of State Route-122, InWistarsim Bue Cross Ble Shiskt of Wisoonsin {8CE5VAE undenvelies of adminisiars Frdand Indemnity paficies am urderwrltes theoit of retwork haneflts n PO plicies offersd by Compam Heatih Seivices insuranze
r Wiscansii { InsuraCe Comoratin {WEISE, Dnrnpcm uhtererlies or adminiders HME or POS policies; WO Welk Priarity HMO ar POS pafizies, indepéndant lieosess of the Blue Crass and Bl Shick Assoeiaian, ANTHEM 15 8"

registered Weaamark nfman irurame Dnrnpanlus. [ m Bhue Cross and Bhye Smadnamesand symhnls arg wepittered rnanz ofthe m o3t am Ehe Shielt mu:ualnrn




